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CUSTOMER RELATIONSHIP MANAGEMENT IS ALL ABOUT SHOWING CLIENTS THE LOVE…
Gila Corporation implements on-demand CRM from salesforce.com 
July 26, 2007 - Austin, Texas - Gila Corporation, through its two business units, MSB and Gila Group, recently converted its in-house CRM solution to a web based application provided by salesforce.com. “We looked at a number of solutions and salesforce.com proved to be the most robust and scalable,” commented Bruce Cummings, Gila Corporation’s Chief Marketing Officer.  Gila has experienced rapid expansion since it restructured its internal operations, with a total focus on the customer. “As part of the process redesign, we needed a better way to manage our relationships with all clients, large and small,” says Cummings. “It really is about showing our customers the love and what I mean by that is effectively managing data to best serve their needs as they define them; which requires flexibility for each client.” 
Gila Corporation, headquartered in Austin, Texas, is a leading provider of outsourced revenue recovery products and services in the country.  The Company provides specialized collections services for governmental entities and financial institutions nationwide.
About Gila Corporation 
Founded in 1991, Gila Corporation is a leading provider of receivables management and business process outsourcing solutions.  Headquartered in Austin, Texas, Gila Corporation offers outsourced collections, payment processing and call center services to governmental entities and financial institutions nationwide.  Through its strategic business units, MSB and Gila Group, Gila Corporation empowers more than 270 talented employees with advanced technology, data management tools and leading edge business practices to exceed the expectations of its clients. 
MSB collects delinquent court fines, fees and debts for a wide variety of governmental entities nationwide. Gila Group specializes in outsourced collections and customer service functions for financial institutions.   For more information about Gila Corporation, visit www.GilaCorp.com or call # 1-800-568-7004.

