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Gila Group Expands Service Offerings to include 

On-Site Credit Union Consulting

January 19, 2010 – Austin, Texas – Gila Corporation, through its business unit, Gila Group, is pleased to announce their expanded service offering into on-site Credit Union consulting. 
“By coming on-site into the Credit Union, we are able to assess their unique operating procedures and issues, resulting in very client-specific recommendations based on effective best practices we use for our clients,” said Jason Schmer, Vice President of Client Development. 

Gila Group has launched a new service to provide on-site consulting that focuses specifically on providing best-in-class recommendations that reduce delinquencies and charge-offs.  The process includes a thorough review of standard operating procedures, analysis of the collections portfolio, evaluating the collection systems and loans, as well as exploring internal issues affecting performance.  

“With today’s challenges in the economy, it is important that Credit Unions continuously improve collection performance. With 20 years of experience servicing Credit Unions, Gila Group can offer proven solutions to our clients’ unique needs. We are excited to expand our offerings by providing consulting services that generate real and immediate results,” Schmer added. Gila Group specializes in collection support services for credit unions and financial institutions nationwide. 

About Gila Corporation 

Founded in 1991, Gila Corporation is a leading provider of receivables management and business process outsourcing solutions.  Headquartered in Austin, Texas, the Company offers outsourced collections, payment processing and call center services to governmental entities, financial services clients and higher education institutions nationwide.  Through its strategic business units, MSB and Gila Group, Gila Corporation empowers more than 350 talented employees with advanced technology, data management tools and leading edge business practices to exceed the expectations of its clients. 

MSB collects delinquent court fines, fees and debts for a wide variety of governmental entities nationwide. Gila Group specializes in outsourced collections and customer service functions for financial institutions. For more information about Gila Corporation, please visit www.GilaCorp.com or call 1.800.568.7004.
